HEALTH & DISABILITY COMMISSIONER
TE TOIHAU HAUORA, HAUATANGA Panui mama

Ko ou motika hei mahi
ratonga hauora, ratonga
hauatanga ranei




| mua i to timatanga

He tuhinga roa ténei.

He uaua pea te panui tuhinga

pénei te roa.

Ko étahi mahi e mama ai te panui:

® panui étahi wharangi noa iho

e whakaritea he wa wahangu

hei tirotiro

e ma tétahi atu e panui ki to

taha kia marama koe
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Mo te aha tenei tuhinga?

Na Te Toihau Hauora, Hauatanga

‘: Panui ] ténei tuhinga Panui Mama.
mama
[

. E kiia nei hoki ko Te Toihau Hauora,
Hauatanga ko HDC.

HEALTH & DISABILITY COMMISSIONER
TE TOIHAU HAUORA, HAUATANGA

Ka tiakina e HDC nga matika o te

tangata e whakamahi ana:

e inga ratonga hauora

e i nga ratonga hauatanga.

Ko ou tika (métika) ina
hal hia e koe he r
hauora, hauatanga ranei

é_w' (P et e ot
Q "f e Ka tiakina e HDC nga matika tangata

* ki tika te atawhai me te tautoko e tutuki

i raro i te Tikanga Ratonga Hauora,

L

ia
6 a autoko
e 616 e
autoko
+ kia whai tautoko
+ kia kowhiri ina hiahia koe kia whaia he
whakangungu, he rangahau, kaore ranei
! + tuku he amuamu

Ki te kore koe e harikoa ki te ahua o te tautoko mai, ka taea e koe:

Hauatanga mo nga Motika Kiritaki.

o
P
ER

Waea atu ki 0800 11 22 33 imér:
hei tuku amuamu ki a Te Toihau




Tiakina ou motika

Kei nga tangata katoa te
whakahaumaru i raro i te ture o
Aotearoa e whakamahi ana te ratonga

hauora, hauatanga ranei.

Me mahi e téna kaiwhakarato hauora,

hauatanga me téna kia whakaaro nui

ai ta ratou ratonga ki ou motika.

He tangata, he ropuU ranei te

kaiwhakarato hei whakarato hauora,

hauatanga pénei i nga:

e rata/takuta

e kainiho

e kaitohutohu

e whare hauora.



Hei whakaaro nui ki a koe ma tetahi

atu:

e ¢ tokeke atu

e e atawhai atu

e e mohio ana ki ou motika

e e kore e huri tuara ki ou motika.

Me pénei nga kaiwhakarato:

e whakina ou motika ki a koe

e tukua koa kia whakamahia ou

motika.



Mo ou motika

10 ou motika i raro i to Aotearoa ture
ina mahia ana he ratonga hauora,

hauatanga.

L YR SR SR SRS

Kei ténei wahanga o te tuhinga nei he

whakamarama mo ou motika.

Motika 1: Mana

Me pénei nga kaiwhakarato:

e kia whakaaro nui ki a koe

e kia matatapu au korero




Ko te matatapu kia kaua e tuari
mohiohio mou ki tétahi atu ki te kore

koe e whakaae.

Me whakaaro nga kaiwhakarato:

e ki ou matea whakahoahoa

e ki Ou matea whakapono pénei i te

haere ki te whare karakia

e ki Ou matea ahurea pénei kia

korerotia to reo ake

e matea a-iwi pénei i nga tikanga.




Motika 2: Manaakitanga

Me kaua e rereké te manaakitangai a

koe i runga:

e |t0 pakeketanga

e jtOira

e |toiwi

e | t0 mahi kaore ranei

e |10 hononga tangata

e |te ahua o tdo whanau.
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New Zealand Birth Certificate

Te Tohu Whanautanga ki Aotearoa

Ko te ira ko t6 momo pénei pea:

e |tdoiraiwhanau mai ai koe

e |tOiraerereke aiitdte mea

o t6 whanautanga mai

Tokomaha nga ira tae atu ki te:

e wahine
e tane
e takatapui

e ira tahUrua-kore

® irarere.
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Me kaua e rereké te manaakitanga i

a koe i runga:

e |t0 whakapono

e i 0u hauatanga

e |t0 aronga taera.

Ko te tikanga pea o te aronga

taera:

e tane moe tane / wahine moe

wahine

e tane moe wahine

e hokakarua / hokakarau

e hokakakore.
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Me whakamahi e koe nga ratonga me te

korenga:

e ¢ mahi i tétahi mahi e kore rawa ai e

hiahia koe
e e whakawenhii a koe péneiite
whakamamae i a koe ki te kore

koe e mahi i tétahi mahi

e hawene.

Ko te hawene he mahi whakamamae
na tétahi ki a koe ahakoa ka ki atu
koe ki a ratou kia whakamutua.

He nui ngd momo hawene pénei:

e | te whakaiti ma tétahi ingoa

rereke

e |te patu tangata

e |te tuku Tméra hakere
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Motika 3: Tu rangatira
motuhake

Me whakaaro nui nga kaiwhakarato
ki tO:

) mana

e tino rangatiratanga.

Ko te mana e whakaaro nui ana koe

ki a koe ano.

Ko te tino rangatiratanga, mau ano

au whiriwhiri.
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Motika 4: Tautikanga

Ko te tikanga o nga paearu tika me

mahi nga ratonga:

e kia kounga te manaakitanga

e kia mahia e tétahi matanga e

mohio ana ki te mahi

e hei tautoko i a koe kia tino pai

rawa atu to oranga

e Kia pai te manaakitanga ahakoa
te momo kia kore ai te mamae e

kino rawa atu.
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Me pénei nga ratonga:

e Kkia whaia te ture

e Kkia tika te mahi a nga kaimahi

e kia tika te ahua o te

manaakitanga

e me matatika.

Suf Ko te matatika he mahi pénei i te

e mahi pono

e whiriwhiri tokeke

e kia manaaki i te tangata.
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Motika 5: Whakawhitiwhitinga
whakaaro

Me hoatu atu mohiohio ki a koe kia

marama pu ki a koe.

Me ui atu kia whai kaiwhakamaori

na:

(0]

m

e ka hiahia koe ki tétahi

e ¢ watea ana tétahi.

Ko te kaiwhakamaori he tangata

mana te korero a tétahi e

whakamarama ki te reo e marama

ana koe.
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Ko te whakawhiti whakaaro:

e Kka td i tetahi wahi haumaru

e ka mahia:

o he mama kia marama

o he hua mo te katoa

o he pono.

Ko te kdrerorero pono:

e he tika, he pono

e he whakaputa whakaaro ki

tau e pono ai

e kia kaua e huna maohiohio i
te tangata ina hiahia ratou ki

taua mohiohio.

18



Motika 6: Whakamohio

Me whakamohio atu i a koe:

e nga mate kei a koe

e te roanga atu o te wa kia

whakamahia e koe tétahi ratonga

e he mohiohio hei awhina i a koe kia

whiriwhiri whakaaro

e he kitenga na nga kaiwhakarato:

0 nga whakamatautau

0O nga maimoatanga.
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Me whakamohio atu hoki i a koe ina

uru koe ki tétahi:

e mahi whakaako

e rangahau.

Ko te rangahau he mahi e rapu

ana te tangata i étahi matauranga.

Me whaki katoa atu i nga whiringa ka

Y taea e koe pénei:

e inga ahuatanga hé ka puta

e inga ahuatanga papai ka puta

e inga utu me utu e koe

e mate apiti
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Ko te mate apiti he mea péraite
anini, te rongo mate ranei na te

rongoa, te maimoatanga ranei.

Me hoatu whakautu ki au patai mo

nga ratonga pénei:

e iteingoa o te kaiwhakarato

e |te whakangungu a te

kaiwhakarato

e |te tohutohu a te kaiwhakarato

e |te péhea e uiai monga
whakaaro o tétahi atu

kaiwhakarato

e inga hua o tétahi rangahau i uru

atu ai koe.

Kei a koe te mana hei ui atu kia tuhia

mai he mohiohio mau.
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Motika 7: Whakaritenga mou ake

Me hoatu ratonga ki a koe e mutu ra

ano ai i a koe:

e tétahi whiringa mdhio

e tétahi kupu whakaae te hoatu.

Ko te tikanga o te whiringa mohio

Kia:
e whakamohio atu i a koe i étahi
mohiohio e hiahiatia ana mo te

ratonga

e tino marama koe ki te tikanga

o te mohiohio

e whiriwhiri koe ki te whakamabhi

| te ratonga, kaore ranei
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Ko te kupu whakaae ano kia:

® nui te mohiohio e taea ai e koe

te whiriwhiri whakaaro

e whakaae koe ki te whakamahi

ratonga

e marama ki a koe:

o te tikanga o te whakamahi

ratonga

o ka aha ina whakamahi

ratonga koe.

Me whakaaro nga kaiwhakarato
he matatau koe, mana he take to

ratou, kaore i te matatau.
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Ma te matatau ka taea e koe:

e te mohiohio te marama

e te whiringa pai rawa atu te

whiriwhiri

e tuku patai ki te kore koe e tino

mohio ki tetahi ahuatanga.

Kaore i te matatau étahi tangata hei

whiriwhiri i runga i te mohio.

Ki te kore koe e matatau hei
whiriwhiri i runga i te mohio me ahei

tonu koe:

e ki te whiriwhiri ki tau e

marama ana

e ki te tuku kupu whakaae mo nga

ahuatanga e marama ana koe.

24



| étahi wa kaore e taea e étahi te

tuku i ta ratou kupu whakaae pénei

e mauri moe ana ratou.

Ména e mauri moe ana koe,

kaore koe e;:

e aroa ana ki nga ahuatanga
| to taha

e ahei ana ki te whakawhiti

korero/korero

Ina mauri moe ana koe ano nei
€ au ana tdo moe me te uaua hei

whakaoho
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Me he ratonga e hiahia ana engari
té taea kupu whakaae te tuku, me
pénei nga kaiwhakarato:

e me mahi hei oranga mou

e me rapu ina tuku kupu

whakaae koe ahakoa te aha
e me korero ki étahi atu tangata e
mohio ana ki a koe hei rapu 6u

whakaaro.

Me whakaae a-tuhi e koe ména ka

whakaae koe ki te:

e noho hei wahanga o tétahi

rangahau

e whakamahi i tetahi rehu whanui

e whakamahia he tukanga

whakamatau.

26



Ko te rehu whanui he rongoa ka

whakamabhia kia:

e whakamoe i a koe i te wa

pokanga

e whakawareware i te pokanga

e Kkia kore e rongo mamae i te

pokanga

Ko te tukanga whakamatau he
maimoatanga e whakamatau

tonutia.

Ména ka kino pea nga mate apiti
me tuhi e koe he kupu e kiia nei ka

marama koe ki éra momo mate apiti.
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Kei a koe te motika ki te:

kore whakaae ki te ratonga

e hurii ol whakaaro mo te

ratonga ahakoa te wa

e whakawhiti kaiwhakarato ina

taea

e whiriwhiri m0 i te nuinga o nga

maimoatanga.

Kaore e taea étahi maimoatanga
te whiriwhiri i mua i te hiahia kia

mabhia.
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} ‘ ‘ Kei a koe te mana whiriwhiri:
) 4 .

/
/ - e hei korero ina tangohia pea tétahi
wahanga o te tinana hei wahanga o

tétahi maimoatanga

e hei kdrero mo nga mea a-tinana

péra i te to toto

e hei kbrero mé 6u wahanga tinana:

T8 EEIETE

o kia whakamahia

o Kia purihia
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Motika 8: Tautoko

Ka taea e koe tétahi hoa tautoko te

mau mai mehemea:;

e e haumaru ana

e Kkaore e panga atu ki nga moétika

a tetahi atu.

Motika 9: Ako me te rangahau

Kei a koe eénei motika ména he

wahanga koe o:

e tetahi whakaako

e tétahi rangahau.
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Motika 10: Amuamu

Ka taea e koe tetahi amuamu te tuku

ki tétahi kaiwhakarato ki tau e pai ai.

Me whakatikatika tahi e te kaiwhakarato

me koe i t0 amuamu:

e irungaite tika

e Kkia tere.

Me whakamohio atu i a koe he péhea e

tuku amuamu ai koe.
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Me kT atu te kaiwhakarato ki a koe:

e keite aha ratou i a ratou e whai atu

ana i tdo amuamu

e ka aha na to amuamu.

Me whakamohio atu i a koe ma wai hei

tautoko i a koe me t0 amuamu:

kaitautoko hauora

e kaitautoko hauatanga

te HDC.

HEALTH & DISABILITY COMMISSIONER
TE TOIHAU HAUORA, HAUATANGA

Ka kitea te Tikanga Moétika i te pae

ipurangi o HDC ki:

pmm— www.hdc.org.nz/your-rights
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| étahi wa kaore e taea éetahi
kaiwhakarato te whakatutuki i ou

motika.

Me whakapau kaha nga
kaiwhakaratoki te awhina i a koe i
nga wa katoa ahakoa kaore e taea e

ratou te whakatutuki i ou motika.
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Mate whakaahuru

Ka rereké étahi motika mo nga ratonga

mate whakaahuru.

Ko te mate whakaahuru he
manaaki pairuri e tautoko ana i nga
tangata e hiahia tautoko ana kia

mate ki ta ratou e whiriwhiri ai.

| raro i te MGtika 6: MGhiohio, ka
watea tétahi matanga hauora ki

te korero ki a koe mo te mate
whakaahuru ina anake ka patai atu

koe.

Me whakaatu koe i t0 matatau ki te
whiriwhiri i runga i te mohio mo te

mate whakaahuru.
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Kaore e taea e koe tétahi tuku

tohutohu wawe i mua ra ano mo te

mate whakaahuru.

Ko tétahi tohutohu whakamua he
mahere ka tuhia e koe ki te ki atu Ki
to rata/takuta he aha koe e hiahia

ai mo apopo.

Ka whakamahia he tohutohu wawe

ina kore taea e koe 0 hiahia te ki

atu ki te kaiwhakarato.

Ehara i te mea me whakamabhi
e t0 takuta/rata te ratonga mate

whakaahuru mou.

Me manaaki tonu to takuta/rata i a

koe ahakoa kaore ia e whakamahi

ana i te ratonga mate whakaahuru.
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Ka kitea he mohiohio and mo ou
motika me te mate whakaahuru i te

pae ipurangi o HDC Kki:

https://tinyurl.com/yr35nk6w
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Ina whakaaro koe kaore ou motika e tutuki

| étahi wa kaore:

e Kkoe e pai ki tétahi ratonga

e Ou motika e tutuki.

Kia tere te raruraru e whakatikaina

me matua:

e KkoOrero ki te tangata nana te

ratonga i hoatu

ano hoki

e me korero ki te kaiwhakarite

ratonga.
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Me patai atu ki étahi atu hei tautoko i

t0 korero ki te kaiwhakarato péra:

e |tdowhanau

e |0Ouhoa

e he kaitautoko no te Ratonga

Hauora Hauatanga a-Motu.

Ka kite étahi atu mohiohio mo te
Ratonga Hauora Hauatanga a-Motu

ki runga i te wharangi 44.

Me kaua tétahi raruraru e pa atu ki a

koe na te:

e korero ki te kaiwhakarato mo

tetahi mea whakararu ana i a koe

e tuku amuamu.
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Ki te whakaaro koe kaore 6u motika
i te whakatutuki mai i tétahi ratonga
hauora, hauatanga ka taea te tuku

amuamu ki HDC.

Ko tétahi amuamu e tukuna ai ki HDC

ka meatia:

e 3-tokeke nei

e Kkia pai ai.

Ka tere a HDC ki te whai i t0 amuamu

i runga i te wa watea.
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Ka kitea he aratohu Panui Mama hei

H)(¢ tuku amuamu i roto i te tuhinga nei:

ISABILITY COMMISSIONER
|AUAT

He puka tuku amuamu mo6 . -
6 hauora, te manaaki He puka hei tuku amuamu mo

hauatanga ranei

to hauora me te manaakitanga

hauatanga ranei

Ka kitea ténei pukapuka i te pae
ipurangi o HDC ki:

https://www.hdc.org.nz/making-a-

complaint/make-a-complaint-to-
hdc/
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Me pehea e whakapa mai ai

H)‘( Ka whakapa atu ki Te Toihau Hauora,
Hauatanga ma te:

HEALTH & DISABILITY COMMISSIONER
TE TOIHAU HAUORA, HAUATANGA

e \Waea: 0800 11 22 33

e Iméra: hdc@hdc.org.nz

Mane Ka tuwhera hei te:

" Tarei

Wenerei

;s Taite

2 Paraire

N Rahoroi- e Mane ki te Paraire

e 8 karaka i te ata ki te

6 karaka i te ahiahipo.
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Ka kitea he mohiohio atu ando mo Te

Toihau Hauora, Hauatanga i to matou

pae ipurangi ki

www.hdc.org.nz

Meéena he uaua ki a koe te mahi waea

¥

ko te New Zealand Relay he ratonga

New Zealand moO nga tangata:
RELAY
o turi

e turi me te kapo

e uaua te korero

Ka kitea he mohiohio atu ando mo te

ratonga New Zealand Relay ki:

www.nzrelay.co.nz
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Ka taea hoki a Seeflow te whakamahi

hei hopu whitiata kia tukua ki a matou.

Hei whakamahi Seeflow me rere ki

to ratou pae ipurangi ki:

https://www.seeflow.co.nz/direct

43



Me pehea e whakapa atu ai ki tetahi
ratonga tautoko

Ména ka hiahia tautoko ano hei
whakatikatika i tétahi raruraru
ki tétahi ratonga hauora
hauatanga ranei me whakapa
atu ki Nga Kaitautoko.

Ka taea e Nga Kaitautoko te

tautoko i a koe i te wa e raruraru

hauatanga ranei ma te:

e korero ki a koe mo te péhea

mabhi

e korero mo ou motika

e whakahoki i au patai

e tautoko i a koe hei tuku

amuamu.

ana koe me tétahi ratonga hauora,

e
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Ka taea te whakapa atu ki Nga

Kaitautoko ma te:

e waea: 0800 555 050

® [IMméra:

advocacy@advocacy.org.nz

Ka tawhera hei te:

e Mane ki te Paraire

e 8 karaka i te ata ki te

6 karaka i te ahiahipo.

Ka kitea he korero atu and mo ratou

| ta ratou pae ipurangi ki:

www.advocacy.org.nz
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@
H)( Kua tuhia ténei mohiohio e Te Toihau
Hauora, Hauatanga.

HEALTH & DISABILITY COMMISSIONER
TE TOIHAU HAUORA, HAUATANGA

Kua whakamaoritia ki te Panui Mama
Make it Easyb e te ratonga Make it Easy Mama Mai
Kia Mama Mai nd Nga Tangata Tuatahi.

Kua rahuitia katoatia nga whakaahua

© o ténei tuhinga Panui Mama ki ta nga
ture manata me kaua e whakamabhia

ina kore e whakaaetia.
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