


We welcome Nadene and her husband Glenton who
are the new advocates for Christina and Julia has been
supporting Robert for a few months. Welcome!

Most of Citizen Advocacy advocates are busy citizens
that had freely accepted to make a difference in the life
of a person with an intellectual disability. The relationship
between a citizen advocate and protégé involves no
payment of any kind. Payments would not only change
it into just another service-relationship but also create
conflict-of-interest issues.

Not all people with disability would need or want citizen
advocacy advocate just as not all people with disability
need or want other services. Citizen Advocacy is most
effective for those people whose voice are seldom if ever
heard. It is important for those people who are isolated,
lonely and vulnerable to abuse and neglect because the
only people in their lives might also be the ones who are
responsible for the abuse and neglect.

The Citizen Advocate is expected to work alongside
the protégé where possible and desirable to develop a
deep understanding of the life story, current situation,
current vulnerabilities, strengths and aspirations of the

protégé. The advocate explore options in the person’s life
that will contribute to their flourishing as fully respected
citizens of New Zealand. It is important to pursue those
possibilities that are consistent with the principles of
Citizen Advocacy.

The needs to be met by Citizen Advocacy advocates
range from the practical and material to the emotional and
relational. The relationship can be formal or informal, they
may be instrumental, expressive or both.

Instrumental: meet the practical needs of the protégé
by finding them somewhere to live, suitable training,
employment, finance etc...

Expressive: emotional needs to a certain extent /
friendship

Any combination of these produces varying degrees
of intensity. Seeing that human needs are constantly
changing, Citizen Advocacy relationships also change.

The Citizen Advocate is expected to maintain full loyalty
to and accountability to the protégé and maintain contact
with and seek support from the Citizen Advocacy office.

Citizen Advocacg is not a Volunteer Program .

Although many institutions and organizations rely on
voluntary workers, Citizen Advocates are not considered
to be volunteers. The following highlights some differences
between volunteers and Citizen Advocates who give their
time freely.

¢ Volunteers
The organization is responsible for their work.

Citizen Advocates
Do not work for Citizen Advocacy, but make their
own arrangements independently.

¢ Volunteers
The organization trains volunteers and supervises
their work.

Citizen Advocates
Relationships with protégés are supported but not
supervised.
e \olunteers
Support is usually limited to office hours.
Citizen Advocates
Support is always available at any time.

Volunteers
Visits are usually made at set times and for
set purposes.
Citizen Advocates
Choose both the times at which they contact their
protégé and the form that contact takes.
¢ Volunteers
Document the time they spend with clients, and have
their expenses covered.
Citizen Advocates
As in any freely given relationship, expenses are not
reimbursed.
¢ Volunteers
Often have a number of clients to visit.
Citizen Advocates
Make a personal commitment to one person.
¢ Volunteers
Are usually replaced when they leave.
Citizen Advocates
Are not necessarily replaced

(CASA - Citizen Advocacy South - Australia
Orientation session One)

Sharing our lives

Viola, Peter & David

Kia Ora everyone | have been an advocate for 3 years
to Peter and 1 year to David, however have known both
of them for 13years before becoming an advocate. |
worked as a paid support worker for both these men, so
felt | knew them well enough to know what they wanted
from life.

Being in paid work as their staff member enabled me to
work in a professional manner, provide a service while
being friendly towards them without the friendship. Upon
resigning from my job, | returned back as an advocate first
for Peter then later for David.

| knew that these men were living in a home for well over
13 years, it wasn’t their choice and if it was they certainly
wouldn’t have chosen the people that they were forced
to flat with for mere convenience of an organisation or
funding.

While working with these men, | was able to establish
(now) a life time friendship not only with them but also their
families who have also become my friends and whom |
also visit from time to time.

Peter wasn’t happy where he lived and made it clear to
everyone (the organisation, family and staff members)
however his plea to move out and find a house simply
fell on deaf ears. As an advocate having this insight
enabled me to work closely with his mother and family.

Peter moved out within months after | became his
advocate. He lived in the community with a family who
embraced him as one of their own, yet allowed him to live
independently in the community while being supported.

Peter learned an array of life skills and was able to put
them into practise, he also learned about the Code of
Rights such as; his right to choose and be respected, to
speak up and make his own decisions where eventually he
was able find where he wanted to live and with whom.

After living in the community as a boarder, he finally
found an organisation that embraced him as a friend in
their community, an organisation that nurtured him as a
person holistically, but most importantly ensured that
his language and culture would be nurtured, you see,
Peter (and David who'’s story is very similar to Peter’s)
are both profoundly Deaf and use Sign Language (third
official language of NZ) to communicate.

From the knowledge (working as a support worker) and
skills (I became a qualified NZ Sign Language Interpreter
while working as a support worker) that | gained over
the years provided me with insight to know that it was
important for Peter and David to be in an environment
which supported their Deaf cultural needs as well as
their language in order for them to grow in knowledge
whereby they can make their own independent
choices (be it wrong or right) and in return giving them
empowerment.

When | compare their lives to what it was a few years ago,
| know that having friends like Peter and David are by far
the greatest returns that money cannot give; they are my
friends and are also part of my family, more importantly
advocates in their community are valued.

When | have been out with either Peter or David, people
who knew me as their support worker often ask me if
I’'m still looking after them, with a smile | happily respond
saying “no they are my friends”. (Viola Luki)

ARE YOU PREPARED FOR A DISASTER

* \Where to shelter in a earthquake, flood or storm

¢ \Who is responsible for checking essential items in
your emergency survival kit

e How to turn the gas off, water and electricity at the
mains

e How to maintain contact with each other during an
emergency

e How to contact the council for advice during an
emergency (phone 379 2020)

YOU SHOULD HAVE A GETAWAY KIT READY IF YOU
NEED TO EVACUATE
e Family documents, birth and married certificates
¢ Driving licences and passports
e Family photos
¢ |nsurance policies
¢ Personal hygiene items
e Towels, soap and toothbrushes
¢ A change of clothes
(Auckland City Council 14 March 2010)

WHAT IS HUMAN RIGHTS?

Everyone should be treated with
respect and dignity whatever their
race, gender, religion or disability.

* Accessibility

WHAT ARE THE KEY PRINCIPLES
OF THE CONVENTION ON THE
RIGHTS OF PEOPLE WITH
DISABILITIES?

Respect for inherent dignity,
individual autonomy including the
freedom to make one's own choices
and independence of persons

* Non-discrimination

* Full an effective participation and
inclusion in society

* Respect for differences and
acceptance of persons with
disabilities as part of human

diversity and humanity
* Equality of opportunity

* Equality between men and women
Respect for the evolving capacities
of children with disabilities and
respect for the right of children
with disabilities to preserve their
identities (www..un.org/disabilities/
defaultasp?id=259)

The Convention on the rights of a
person with disabilities is important
because it reflects a change in thinking
about disability. Disability was seen
as a health, charity or social welfare
concern. The focus was on what was
wrong with the body or behaviour of
the disable person. The Convention
recognises that disability is part of the
human diversity and disable people

have the same human rights as
everyone. The recognition begins to
address the human rights of disabled
people in government policy and
practise by identifying that disable
people should enjoy human rights on
an equal basis with others.

HOW IS IT MONITORED?

Every four years the countries that
have ratified a UN Convention will
report on the right of persons with
disabilities. States will need to
show how they are following the
principles, protecting and promoting
the rights of disabled people. They
will also need to demonstrate how
they are involving disabled people's
organisations in monitoring.



CA Events 2010
20 Years Making A Difference

An invitation for you to know
what CA did and does

A presentation of people sharing their stories of
advocacy and friendship

e Meadowbank

Date: Saturday 17 April 2010

Venue: Meadowbank Community Centre -
29 St. John Rd., Meadowbank

Time: 7:00pm to 8:30pm
* Howick
Date: Saturday 1 May 2010
Venue: All Saints’ Parish Hall - Selwyn Rd. Howick
Time: 11:00am to 1:00pm
* Henderson
Date: Saturday 8 May 2010

Venue: Waitakere Community Resource Centre -
8 Ratanui St. Henderson

Time: 10:30am to 12:30pm

For more information contact
Ana-Maria 09-358 4141 ca.akld@ihug.co.nz

CA 20 Years Anniversary Conference
19-20 November 2010

Citizen Aclvocacg Board 2010-2011
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CA\ Citizen Advocacy Auckland Inc.

OutSource IT Tower, Suite 3, Grd. Floor — 44
Khyber Pass Rd. Grafton

Auckland 1150
P.O Box 8231 Symonds St. Auckland 1150

Phone: 09-358 41 41 Fax: 09-3583131
ca.akld@ihug.co.nz  www.caauckland.org.nz

Citizen Advocacy Auckland Inc. gratefully
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Information & Networking
Presentation about your rights

Bill Dalwood is the person you need to contact for
a presentation to your clients about the important
work that People First are doing with Works4Us for
people who have or are about to have jobs and paid
below the Minimum Wage.

bill.dalwood@hotmail.com
Mobile 027 444 80 23

NZ Disability Federation of Disability
Information Centres (NZFDIC)

0800 693 342
Parent & Family Resource Centre

Southern Stars Kinds Big Day Out
24 April 2010 - 10:00am to 3:00pm
Kiwi Valley Farm park

38 Henderson Valley Rd.
Henderson

Tickets: Francesca 09-636 0351
Francesca@pfrc.org.nz

Auckland Disability Law

Phone: 09-257 5140 or 027 457 5140
info@adl.org.nz

NZ Sign Language Week 2010

2 - 8 May
For events & promotions

Contact: Kathryn Heard
kathryn.heard@deaf.org.nz
WWW.Nzsign.co.nz

Fresh Perspective

Parents you’re not alone
www.fresperspective.org.nz

24 April World Autism Awareness Day
17 April Kidney Kids NZ Inc. National Appeal
28 April International Noise Awareness Day

30 April NZ Riding for the Disabled Association Inc.
Appeal Day

7 May Asthma Street Appeal Day
13 May Mental Heath Street Appeal
28 May Heart Children NZ Street Appeal

NETWORKING NETWORKING

Parent and Family Resource Centre
www.pfrc.org.nz

Ministry of Health - www.moh.govt.nz/disability
Parent to Parent- www.parent2parent.org.nz
Taikura Trust - www.taikura.org.nz

TVNZ Captioning - www.tvnz.co.nz/captioning



